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Welcome

Kia Ora, Hello —  
Welcome to the Covid-19 Saliva Testing service
This information has been prepared by the laboratory team at Asia Pacific 
Healthcare Group (APHG). We are the accredited laboratory service selected  
by the Ministry of Health (MoH) to provide COVID-19 saliva testing through  
our national laboratory network.

The instructions in this pack will guide you to get started with your sample collection. 

Once you have opted-in to the saliva testing programme you can saliva test 
anywhere – home or work, and drop off your sample at one of the designated 
locations. Saliva testing is a self-collect process. Using your mobile phone with the 
Saliva Testing App makes the process simple and quick.

From here

To there

We have drop-off and pick-up test 
kit locations, throughout NZ.

The Employee Information 
Pack includes:
•  How to set up your 

smartphone for the Saliva 
Testing App. 

•  How the service works, 
including how your privacy  
is respected.

•  How to provide a sample  
and submit it for testing

•  How you will get your 
results.

•  Troubleshooting if there’s  
a problem.

• More information and help.
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How to get set up

You can register as an employer on behalf of your employees permitted to 
travel across the Alert Level boundary, or as an permitted individual.

Steps to start using saliva testing
1 Complete the registration form as an employer or an individual on the website.

2 Details will be loaded into the Collection Management System (CMS).

3 Registered employees receive an email when this has been completed 
 (approx 24 hours).

4 Employees will now be able to download and login to the app using their NHI 
 number.

5 Note – you cannot log into the app until you have received confirmation your 
 details are in the CMS.

6 The Saliva Testing App allows essential workers to self-collect their sample, 
 record the collection, and drop their sample to a nearby drop-off location.

7 Use your app at the border to show you have completed and dropped off a 
 test to one of our drop-off locations.

8 Your test results will also be available in your app.

Employee Information Pack

How to get set up

Help! I don’t know my NHI.
You can usually find your NHI on:

• Your COVID-19 swab test results. • A prescription medicine label.

• Your online patient portal. • A hospital letter.

• A prescription. • An x-ray or test result.

• A prescription receipt.

If you still can’t find your NHI check with the health staff at your workplace, the 
person taking your COVID-19 nasopharyngeal swab, your general practitioner 
or pharmacist.

Tip: You can enter your NHI and store it safely on the My Data tab of your  
NZ COVID Tracer App for future reference.
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Getting the app

Getting the app

Set up the Saliva Testing 
web-based app on your 
phone as soon as possible.

Instructions for setting up the Saliva Testing App 
on your phone are in this information pack. 
You only need to set up once. 
 
Note: if you have a new phone, you will need to set 
up the App again using your NHI number.

How to set up the 
Saliva Testing App 
1  Using your smartphone, scan the barcode  

to the right. Alternatively, to register go to:  
https://selftest.labapps.nz/covid/  

2 Enter your NHI (see below for help to find your NHI).

3 Enter your Date of Birth.

4  Check the details that appear on screen  
and confirm your personal details are correct.

5  Your phone will be uniquely registered  
and you can begin sample collection.

6  If the details are incorrect, log out and contact 
covid19saliva@aphg.co.nz
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Getting the app – continued

Why is it important to use 
the App?
By using the APHG Saliva Testing App  you will 
be able to:

•  Create an electronic test request that identifies  
you and your sample (no paper required).

•  Complete your saliva sample anywhere  
and provide it for testing. 

•  View the date you last submitted a sample  
to help remind you when the next test is due.

If you need help with phone registration 
read the Saliva Testing App User Guide  
included with this information pack,  
or contact covid19saliva@aphg.co.nz

What happens if I can’t access  
the Saliva Testing App?
The paper-based system is only available to border 
and MIQ workers, or privately funded businesses 
using saliva testing. We are unable to provide the 
manual paper-based system for any other users.
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How the service works

321 4

5 6 7 8

Set up the COVID-19 
Saliva Testing App on 

your smartphone.

Opt-in. Prepare for sample 
collection.

Collect saliva sample.

Sample is picked up  
and transported to 

lab.

Place completed 
sample into drop off 

bin.

Sample tested at lab. Results sent via  
text message.

How the service works
The frequency of testing required will be advised by the Ministry of Health  
or your employer.

The process:
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Your privacy

Your privacy
APHG facilitates the safe requesting, generation and 
sharing of lab test results and we are committed to 
protecting this information in accordance with the law 
and with the expectations of health consumers and 
providers. We take our role as a custodian of health 
information seriously and know that privacy is an 
important component of consumer and provider  
trust in our services.
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How to provide a sample

30 mins before collecting your saliva sample you must not: 

Don’ts

• During saliva sample collection don’t cough, sniff or forcefully 
 spit, or cough up deeper material.

Eat food or drink 
anything other than 

water.

Chew gum. Brush your teeth. Don’t smoke or 
vape.

To encourage saliva production:

Do

• Do wash and dry your hands or use an alcohol 
 based hand sanitiser.

• Do rub tongue between teeth and gums 
 to stimulate saliva glands.

• Think of mouth-watering food or sour food.

• Do let the saliva pool under the tongue for 30 seconds.

Before providing a sample and submit it for testing
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12 step process: sample collection

Sanitise or
wash + dry hands.

1

Select a tube and 
 a plastic biohazard bag. 

2

Open the COVID-19 Saliva Testing App 
& scan the barcode label on the tube.

3

Remove lid from tube.

4

Tilt your head forward and allow saliva 
to pool in the front of your mouth.

5

Gently dribble the saliva forming in 
your mouth into the tube. Keep going 
until there is at least 1ml in the tube.

6

Screw the lid back on the tube 
carefully, make sure it’s tight.

7

Use the COVID-19 Saliva Testing App to 
scan the barcode on the tube (it will 

automatically register the collection time).

8

Put your tube into a plastic biohazard 
bag and close the seal on the bag.

9

Take the biohazard bag to the 
drop-off point, scan the QR code 

at the drop-off point.

10

Drop your sample into the drop-off 
point to complete the process.

11

Sanitise again.
That’s it – thank you!

12

12 step process for sample collection using mobile app

You will get your results via text message.
For more information visit www.Covid19SalivaTesting.co.nz
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Drop-off and pick-up locations

Where can I drop-off and pick-up 
test kits?

The currently available public test kit pick-up and test 
drop-off locations for your saliva sample are listed on 
our website.

For many employees, you will be able to collect your 
test kit from your workplace and can drop off your 
sample to any of the locations listed on the website.

Locations where you can collect a test and drop off a test kit 
are listed on the website: covid19salivatesting.co.nz
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Get your saliva test kits
A Saliva Test kit includes 1 tube and 1 biohazard 
bag. The tube has an important barcode you’ll need 
to use to record your test in the app.

For many employees, you will be able to collect your 
test kit from your workplace and can drop off your 
sample to any of the locations listed on the website.

•  You can collect a test kit from any of the available 
pick-up locations listed on the website throughout 
New Zealand.

•  This list has new pick-up locations being added 
regularly – keep checking back for new locations.

•  Check with your employer if they have test kits 
available at your workplace.

•  If collecting test kits from non-workplace locations, 
we recommend collecting 4 kits at a time to supply 
you with 2 weeks of saliva testing.

•  We need to manage distribution and supply of test 
kits so we ask that you only take max 4 kits from 
any location outside of your workplace.

Locations where you can collect a test and drop off a test kit 
are listed on the website: covid19salivatesting.co.nz
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Get your saliva test kits



Employee Information Pack

Test kits for large groups

Test kits for workplaces 
over 25 people
•  If you have registered 25 or more employees for the saliva 

testing programme, workplaces can request test kits to be 
delivered to one location to be available to your staff.

•  To order test kits please email salivatotravel@aphg.co.nz.

•  Include the number of employers, your business name, 
address for delivery and contact information.

•  You must have submitted your business registration 
business before ordering your test kits.

•  Please allow 24 hours to receive the delivery of your test kits.

To order test kits please email: salivatotravel@aphg.co.nz

www.Covid19SalivaTesting.co.nz
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How you will get your results

Where do I access my results?  
Your results will be sent to you via text message. 

You will be able to see the date you last submitted  
a sample on the Saliva Testing App.

Use the app if you are asked to show you have 
completed a test. Tests are time stamped 
within the app.

How you will get your results
Your COVID-19 saliva test will be completed within  
24 hours from the time your sample is received  
at the testing laboratory.

Results are sent via text message as soon as the result 
is available.
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Troubleshooting

Troubleshooting if there’s a problem

Help! I can’t use the Saliva Testing App.
Don’t worry. You can still participate in the COVID-19 
saliva testing programme. 

You will be provided with a set of printed labels. You can 
get these from your employer.

If you are not using the Saliva Testing App, follow the 
Instructions for the Manual Saliva Testing Process on 
the next page.

Need labels?
If you are not using your smartphone and require 
printed labels, make sure you order labels at least  
4 days before you need them. 

To order labels, contact your workplace team leader.

Printed labels should be used  
as back up only:
•  If you do not have a smartphone.

•  If you are unable to use your smartphone.

Printed labels are only available to border and MIQ workers, 
or privately funded businesses using saliva testing. We are 
unable to provide the manual paper-based system for any 
other users.
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12 step process: sample collection

Sanitise or
wash + dry hands.

1

Select a tube and 
 a plastic biohazard bag. 

2

Remove lid from tube.

4

Tilt your head forward and allow saliva 
to pool in the front of your mouth.

5

Gently dribble the saliva forming in 
your mouth into the tube. Keep going 
until there is at least 1ml in the tube.

6

Screw the lid back on the tube 
carefully, make sure it’s tight.

7

Sanitise again.
That’s it – thank you!

12

Take bag with tube in it to the  
sample drop-off point and place  

in the container.

11

You will get your results via text message.
For more information visit www.Covid19SalivaTesting.co.nz

Check your details on the  
printed label are correct.

3

Peel off printed label with your  details
on it. Place it lengthwise  on the tube 

exactly on top of  the existing barcode.

8

Do not wrap label around the tube.

9

Write date and time of collection 
on label. Put saliva tube into plastic 

biohazard bag and seal bag.

10

12 step process for sample collection manual process

Manual process is not available for permitted workers crossing the Alert level boundaries.
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More information and help

More information and help
For more information, frequently asked questions, key contacts and to stay up 
to date with any important changes, visit Covid19SalivaTesting.co.nz
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Frequently Asked Questions

Frequently Asked Questions (FAQs)
Do I have to be part of the saliva COVID-19 testing programme?

You have the choice to join the saliva testing programme. 

If you have opted in to the saliva testing programme then you will be required to 
submit regular saliva samples. 

The Ministry will advise employers and workers which workforce groups will be 
eligible to start saliva testing and how often samples must be submitted.

Is there an alternative to the Saliva Test App?

Yes, printed labels can be provided as a back-up in case the Saliva Testing App is not 
available, however this option is only available to border and MIQ workers, or for 
privately funded businesses in certain situations.

It is always best to use the Saliva Testing App when possible.

What happens if I get a new/different phone?

You will need to register again for the COVID-19 Saliva Testing App. 

Follow the steps under How to Register for the Saliva Testing App. 

Can I use somebody else’s phone with the App to request a saliva test and 
submit a sample?

No. Also, you must not let other people use the COVID-19 Saliva Testing App on your 
smartphone.  

The COVID-19 Saliva Testing App on your phone is set up uniquely for you.

Is there a suitable place at work where I can collect the sample? 

In many workplaces there will be one or more saliva sample collection booths. 
This is where you will find a supply of tubes and biohazard bags. 

The sample drop off point will be located close to the booth, this is where you will 
drop your completed samples. 

The sample collection booths will be easily visible with distinct signage and will have 
easily visible sample collection instructions to help you. 
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Frequently Asked Questions – continued

Do I have to go to the saliva sample collection booth at my worksite to make a 
saliva sample?

No. If it is more convenient you can complete the sample collection at an alternative 
location, such as in your home. 

If you are collecting your saliva sample away from work make sure you have the 
sample tube, plastic biohazard bag and your smartphone to hand (or printed labels 
if no smartphone).

What if I’m working nightshift—do I have to make the sample at a certain time? 

You can use the Saliva Testing App and make the sample at any time on the day you 
are scheduled for a test.

How long should it be between sample collection and dropping off my sample?

You can drop the sample into the drop-off point anytime within 12-hours of making 
the sample.

What if I’m scheduled for a test on my rostered day off – do I have to come into 
work and make the sample?

The MoH and/or your employer will tell you the requirements for saliva testing 
under different roster schedules.

What happens when I’m away on leave?

The MoH and/or your employer will tell you what the requirements are for 
submitting samples when you are on leave.

How will I get my results, and how long will it take?

Your results will be sent to you in the same way that you receive your COVID-19 
swab results, via text message. You will be able to see the date you last submitted  
a sample on the Saliva Testing App.  

The laboratory aims to complete all saliva tests within 24 hours of the sample arrival 
at the testing laboratory. 
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Frequently Asked Questions – continued

What will happen if my test is positive?

Any positive test results are checked and re-tested as quickly as possible in the lab 
to confirm the result.

The laboratory will report the result to the local Medical Officer of Health  
who will make contact with you to begin the process of checking your health  
and contact tracing.

Will my sample be tested for any other purpose, such as drug testing?

Your sample cannot and will not be tested for anything other than COVID-19. Your 
sample will be destroyed after 7 days as per standard laboratory processes.

If I am feeling sick is it best to get a saliva test or a swab test?

If you are sick with any symptoms of COVID-19 you should not attend work. You 
must call Healthline (toll free) on 0800 358 5453 or your doctor immediately and 
follow their advice. It is most likely that you will need to have a swab taken instead 
of a saliva test. 

Thank You for  
Protecting Aotearoa


